Lanteglos Neighbourhood Plan

Q1 Transport (Bus, Ferry services etc.)

Answered: 112  Skipped: 1

Important

Not important

No View
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Important 95.54% 107
Not important 1.79% 2
No View 2.68% 3
Total 112
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Q2 Commercial
development/Employment/Enterprise

Answered: 110 Skipped: 3

Important

Not important

No View
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Important 72.73% 80
Not important 19.09% 21
No View 8.18% 9
Total 110
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Q3 Affordable Housing (Starter homes &
homes for older people)

Answered: 111  Skipped: 2

Important _
- important -
No View .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Important 68.47% 76
Not important 22.52% 25
No View 9.01% 10
Total 111
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Q4 Protection of the landscape

Answered: 112  Skipped: 1

Important

Not important

No View
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Important 97.32% 109
Not important 0.89% 1
No View 1.79% 2
Total 112
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Q5 Renewable energy and biodiversity

Answered: 108 Skipped: 5

Important

Not important

No View
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Important 48.15% 52
Not important 38.89% 42
No View 12.96% 14
Total 108
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Q6 Schools

Answered: 111  Skipped: 2

Important

Not important

No View

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Important 80.18% 89
Not important 9.91% 11
No View 9.91% 11
Total 11
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Q7 Planning (New
homes/extensions/community projects)

Answered: 110 Skipped: 3

Important

Not important

No View

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Important 85.45% 94
Not important 12.73% 14
No View 1.82% 2
Total 110
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Q8 Open spaces (Playgrounds/allotments)

Answered: 111  Skipped: 2

Important

Not important

No View
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Important 73.87% 82
Not important 19.82% 22
Total 111
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Q9 Health facilities & well being
(Relocate doctors surgery)

Answered: 111  Skipped: 2

Important

Not important

No View

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Important 76.58% 85
Not important 19.82% 22
No View 3.60% 4
Total 111
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Q10 Community Facilities (New Community
Hub)

Answered: 108 Skipped: 5

Important

Not important

No View
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Important 60.19% 65
Not important 26.85% 29
No View 12.96% 14
Total 108
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Q11 Anything else you would like us to
consider?

Answered: 69 Skipped: 44

Responses
Toilets to be kept open all year.

"Q2 Employment is extremely important but commercial development is not necessarily the answer to this. Q5
Biodiversity is again important but renewable energy isn't so much so. Q7 New homes if suitably located and in
affordable price ranges are important. £1M homes are less so".

"Health and community facilities are obviously VERY important to the whole community. However relocating them to
the top of the village would be detrimental to the survival of the few remaining businesses which are all located in the
lower part of the village. It would also mean that the bus service use would be reduced and may result in it being
scrapped. At present a lot of people use the bus to come down to the surgery and back up again and use the
opportunity to visit the Post Office, the shop, the cafe and the pubs at the same time. If they did not NEED to come
down, they would NOT and therefore the heart of the village would become a ghost town and would die off and some
of these businesses may have to close down permanently.”

Looking outside of Polruan and Bodinnick for areas for development, both housing and small industries such as
workshops and technology (we have infinity in this parish after all).

While we understand and support the need to update community facilities, We would be very concerned if this
involved the relocation of the village hall and redevelopment of the existing site.

It is quite likely that full time residents will have priorities which differ from holiday home owners and visitors. However,
it is clear that tourism brings major income to area and whatever recommendations are made the Plan should try to
foster a spirit of mutual co-operation for the good of everyone who loves this area, whether they are permanent
residents, holiday home owners or day visitors.

Preservation of community feel.

Parking. As a resident of Furze Park this has been raised many times and nothing has been done. Any school holiday
period is a nightmare. Residents of Furze Park, Greenbank etc should be consulted on potential solutions to the
problem. The problems are caused by both visitors and local residents (i.e. those who don't live in Furze Park,
Greenbank etc).

As a second home owner in Polruan, we spend about a quarter of our time here and each time spend money in local
facilities such as the village store, café, bakery and pub. We also use the services of plumbers, builders, garden
maintenance, house cleaning etc. We consider we help the local economy by being here and hope we are seen as
such.

We make this response as a second home owner who frequently spends time in the village throughout the year. All
the currently facilities meet our needs admirably, and we much enjoy the theatre in the existing village hall and would
be very concerned to see this facility disappear. From our perspective, the amateur dramatics seem to be a very
important feature of life in the village. Would building a new medical centre have the support of the local GP's and can
it be adequately staffed. Clearly tourism is important to the economy of the village, so preserving or enhancing
features that encourage visitors should be an important aspect of any development.

Tourism and parking.

Q1, Q3, Q4, Q6, Q7, Q8, Q9 - very important. General: | do realise that the Surgery could be a better design eg stairs
are a problem for several older people but being without a car would make it very difficult to use a Surgery at the very
top of the village, whereas now we have use of the daily bus.

Q2 and Q3 - | don't think it would be sensible to build starter homes unless local employment will be available for
younger people.

Q9) Make sure that we keep a doctor's surgery.
Q1), Q3, Q9 and Q10 very important.
Multiply council tax on ALL properties used as second homes: by SIX or TEN times.

Better broadband. Less hours of street lighting. We should all shop locally and as local friend. A village hall that is
ACCESSIBLE.
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Q1) Cheaper ferry fares? we are served well with two buses. A ferry. Q2) No-one will bring much commercial to
Polruan - cut offl Q3) How can you protect the landscape with g3 and q7? Q4) How you have can you do this when
you have g3 and q7 in operation? Q5) Needs consideration and research. Q6) If viable. Q7) How can you protect the
landscape with q7 and q3? Q8) We have these. Q9) do not move the surgery. 10) None of us knows what this means.
General: giving us a greater say! then the Council will ignore us as usual. The old phrase was "we have consulted the
public" why are holiday home owners and visitors able to have a say? This has been going on for years.

Believe in renewable energy providing not in the shape of endless wind turbines.

Maintenance and cleanliness of roads, pavements and social housing areas. village is looking unkempt at present. Not
a lot of point in constructing/creating starter homes for young people when there is little/no employment for them.
Support for local businesses. A new and appropriate sited doctors surgery/village hall/IT centre with parking would be
a great asset. More local say regarding planning applications to carry more weight and influence.

Full time resident: work in London part-time; Polruan is my main home.
Q1 very important.

The very poor state of some holiday homes in our village - a few used only once or twice a year. | have seen visitors
point at them and shake their head. The owners should be "tackled" about this problem - it does anger the local
residents.

All of the topics listed are very important for the community, but for my family affordable new housing is uppermost for
all my family.

| think before new houses are built, something should be done about the large number of houses hardly ever
occupied, it at all. Priority should be given to housing for local people.

Maybe it is implicit under 3 and 5, but an important priority is housing to be for permanent residents not for 2nd
homes/holiday lets vacant much of the year with effects on viability of community, organisations, businesses, etc.

Q1, Q2, Q4, Q6, Q8, Q9, Q10 - very important.

* To maintain local shops/cafes etc at current levels, or better. * Improved mooring facilities (pontoon, etc) for small
boats (in liaison with FHC).

* Drains and sewerage on Polruan side and Fowey are constantly under repair. Upgrade on Fowey Town key required.

* Only single property development should be allowed in the village.

* Drains and sewerage on Polruan side and Fowey are constantly under repair. Upgrade on Fowey Town key required.

* Only single property development should be allowed in the village.

All of the topics listed are very important for the community, but for my family affordable new housing is uppermost for
all my family.

All of the topics listed are very important for the community, but for my family affordable new housing is uppermost for
all my family.

All of the topics listed are very important for the community, but for my family affordable new housing is uppermost for
all my family.

It looks like your mixing the Neighbourhood Plan up with the Parish Plan. Surely that's not correct? The Surgery is
fine where it is. Moving it to the top of the village will very negatively affect people. Residents and holiday makers -
who live at the bottom and middle of the village. Leave the Village Hall alone - it's ideally placed.

Is this a Neighbourhood Plan or a Parish Plan? Village Hall is middle of village is good, don't want it stuck out of the
way up top of village. Surgery on the Quay is much better for all - including holidaymakers.

Check turnover of social housing - don't believe there is a need for anymore affordable housing - couldn't fill them all
last time. Leave Surgery on the Quay, transport from top of village is available and holiday makers generally are at
bottom of village and need to use the Surgery.

* Is this a Parish Plan? *Ensure that affordable housing is only for local people. * Leave surgery on the Quay. Very
important for holiday makers.

Potholes!!!

Roads: 1) Speed limit through Lanteglos Highway (safety). 2) Increase passing places on coast road to Polruan
(volume of traffic, especially vans and lorries). Will there be a more 'in-depth' survey? More meetings - at Whitecross?

Roads. Change road signage in Lanteglos Highway (turning to Trethake) to deter large vehicles to short cut to
Polruan. Satellite navigation causes this problem. Vehicles damage the bands and get stuck.

Look outside of Polruan and Bodinnick for possible building sites and small industrial units.
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We feel it is most important to maintain the Polruan heart of the village around the shops and quay. Building, a 5/27/2016 4:40 PM
community hub at the tope of the village is likely to cause a decline in usage of the shops/café and quay area
(Polruan). However a community facility with business units which encourages business opportunities will be more
beneficial than a community hub on its own. Business units will bring in residents of working age who will often have
families. These units would be of great interest to self employed people who require a facility that cannot be
accommodated in their own homes. The use of these units by local artisans will also encourage a steady stream of
visitors to the village, thus increasing usage of the shops and pubs. Any new building should harness renewable
energy sources by using alternative power, such as solar panels and air source heat pumps. The doctors surgery
could also be relocated to this facility, which would need adequate parking. With the excellent internet connection in
the village, home working should be encouraged as part of the overall plan to attract more residents into the village.
The village school is vital in attracting young families and without it there is a danger that the village will become a
retirement community. As Polruan is isolated on a peninsular, the bus and ferry services are essential in maintaining
transport links for both residents and visitors. | would keep the village hall in its present location so that it continues to
host plays, meetings and events. | would also encourage more retain/food outlets in the lower village to attract visitors,
especially walkers who see Polruan as a desirable place to visit.

Q7) Important - edge of village. Q9) Not important - leave as is. Q10) Important - leave as is. General: Affordable 5/27/2016 4:07 PM
homes are necessary to prevent an exodus of young adults from the village. The four houses being built are an
eyesore, does not fit in.

Q7) Important - outskirts. General - More things for the children of the village to do and maybe youth club for the older 5/27/2016 4:05 PM
ones (14 years +).

Affordable housing - must REALLY be affordable and for LOCALS!! Health facilities and well being - but FINE WHERE 5/27/2016 4:03 PM
IT IS!! Q5 important - but not windfarms. Q8) Important - very.

Q7) Not important - but! Q9) Not important - not needed. Q10) Not important - fine as they are. General: Polruan is a 5/27/2016 4:01 PM
beautiful place to live but transport could be updated and made easier to be able to travel further afield. The building

of homes is needed, BUT needs to be able not to look out of place - ie the four new houses being built are totally out

of place and totally out of price range for our area. It should be been left as a natural park space build outside of village

not so much in it.

Q7) Important - in right places. Q10) Not important - fine where it is. General: It is a wonderful place to live but | think it 5/27/2016 4:00 PM
needs more child friendly activities that's not Kidz Klub. Also the transport needs to be further afield.

10) Not important on the basis that existing facilities are adequate or available to be further developed eg Whitecross 5/27/2016 3:53 PM
Village Hall could have a child's play area added.

| feel the surgery has been on the Quay for years and we have always had excellent service doctors, nurses, and 5/27/2016 3:50 PM
parking - no need for a new one. | do feel we need a few more houses built in Polruan especially for families who need

four bedrooms and three as some families have been here in Polruan for generations and its sad if they have to move

away, it's good for the school and community.

Fight for better road repairs!! Also for cutting tress overhanging the roads!! Encourage sympathetic planning 5/27/2016 3:48 PM
permission for barn conversion and small dwellings outside of villages but only for local need/workers. Put holiday
homes/second homes on 125% council tax!!

1) Lanteglos is effectively on a peninsular with difficult transport issues. Sustaining the local bus service is of 5/27/2016 3:32 PM
paramount importance. Ferry services should be opened up to competition to enable sensible charges. 2) Employment
is a key local issue. The PC and Planning should support infrastructure to encourage better employment opportunities.
3) Homes for older people in the Parish exist but government policy dictates that they are allocated more often then
not to people without a local connection. Starter homes are needed. 4) Lanteglos is an AONB and Heritage Coast
Area. If these landscapes are interfered with/developed the Parish will forever loose its unique landscape qualities and
jeopardise the future of the Parish as a tourist destination. 5) Renewable energy enterprises, if they can be moulded
into the landscape should be encouraged BUT large renewable structures are completely out of character and threaten
the enjoyment of most people for the unspoilt rural and coastal experience. 6) School (singular). To be supported at all
costs. The school is potentially in danger of being closed if numbers continue to fall. A direct input to encourage better
numbers is for the PC to support all the factors that enable young families to live and work in the Parish. 7) Planning:
the PC should try and maximise its input into local planning issues by incorporating those fully into the Neighbourhood
Plan (NP. 8) Over the past twenty years Open Spaces in Polruan and Bodinnick have been extinguished with infill
development. The NP should identify and preserve new open spaces. 9) Obviously a better location for the Surgery
with good parking and access is highly desirable. 10) Many Parishes have a all singing/all dancing Community Hub
Building. The NP should encourage the promotion of such a Hub. NEVER FORGET THAT THIS IS A
NEIGHOURHOOD PLAN FOR THE PARISH - THAT IS THE WHOLE PARISH AND NOT JUST FOR POLRUAN.
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2) Modest in keeping with locality. 5) Residents in our Parish need to look at the bigger picture for our future and be
more broad minded to sympathetic change. So many of the topics in the questionnaire are interrelated. Housing
(particularly affordable), worthwhile employment, schools, health and community facilities. They are particularly
important if we are going to maintain a sensible age balance within the Parish. Without making plans to encourage
young people to remain in the Parish or even positively move to our area, our community will die. Polruan will continue
to see the rise of second homes and a population made up of retired/elderly and holiday makers. The needs of the
rural parts of the Parish should also be considered in any Parish Plan. An attempt should be made for more
integration. Community hubs and facilities should be located on the outskirts of Polruan where easy access and free
parking are available. Renewable energy and biodiversity are both very important but any developments must be
sympathetic to the area we are privileged to live in. Our AONB AND THE AREA BORDERING IT, must be protected at
all costs. Economically, we rely on our beautiful geography now and in the future.

More local people getting council houses not outsiders.

1) Congestion factors when tradesmen are parked all day (facilities required?). 2) Noise AFTER normal working hours
and particularly weekends!

2) Some - but depends on what it is! 3) Re. affordable housing - do not agree with new builds on greenfield sites.
Ideally would like radical action against holiday homes and pro-locals - houses legally prevented from becoming
holiday homes, reserved for local people, or the redevelopment of brownfield sites and areas within village boundaries.
5) Renewable energy - NOT in favour of windfarms. BUT biodiversity is a totally different subject - so that IS important
(hence have ticked important and not important). 7) Important - planning yes, new homes no. 9) Use Lostwithiel
Surgery. 10) Interested in Whitecross Village Hall - no view about Polruan. General - interested in supporting local
businesses, local shops, local produce. Consider FREE parking in Polruan to encourage use of shops. Would be great
to have year round shop in Bodinnick/Highway.

2) Some - but depends on what it is! 3) Re. affordable housing - do not agree with new builds on greenfield sites.
Ideally would like radical action against holiday homes and pro-locals - houses legally prevented from becoming
holiday homes, reserved for local people, or the redevelopment of brownfield sites and areas within village boundaries.
5) Renewable energy - NOT in favour of windfarms. BUT biodiversity is a totally different subject - so that IS important
(hence have ticked important and not important). 7) Important - planning yes, new homes no. 9) Use Lostwithiel
Surgery. 10) Interested in Whitecross Village Hall - no view about Polruan. General - interested in supporting local
businesses, local shops, local produce. Consider FREE parking in Polruan to encourage use of shops. Would be great
to have year round shop in Bodinnick/Highway.

Polruan's economic future will be based on what we do well - holiday homes, tourists and tourism service industries.
Education will be at Pelynt (primary), Looe and Fowey (secondary), and the few young that wish to say to work in the
tourist trade and services will need affordable housing. Medical/social/and other services need a new single centre
where parking is flat, generous and towards the top of the village: and tourists need an efficient, comprehensive
transport service.

1/9/10 Electric car for elderly within the village would regate the need for relocation of surgery/new community hub,
etc. 6) Responsibility of Department of Education or Academies?

9/10 Health/community facilities - are Lostwithiel Whitecross very good

Need more shops and work places to get people in village and more renewable energy. Pubs, shops and work no
kids.

Public landing place (pontoon) at Bodinnick. 1) Transport - ferrylink to Fowey.

A define access to Bodinnick Beach with a pontoon would generate more activity to the image.
Pontoon/landing for Bodinnick.

4) But already covered by National Trust.

2) But needs to be done in sympathy with environment. 5) But not by way of windmills - which ruin the landscape. No
more windmills!! Rush hour car ferry please run to timetable! 9) Perfectly happy with GP Surgery at Pelynt. 10) Please
retain and support Whitecross Village Hall.

1) Car ferry should operate to a timetable or be continuous. 2) Commercial development not relevant or appropriate to
this area - is catered for in Par, St Austell, etc. 3) Affordable housing for locals only. 5) No wind turbines - any already
erected should be removed. 7) Planning should ensure rural/coastal nature of the parish is retained.

We need better bus service - ferry fares more affordable commercial development - no transport links we are out on a
limb. Polruan wouldn't be the best place, other areas more suited. Parking. there is a real problem in Greenbank,
Meadow Walk and Close with non-residents of these areas. | think the way forward is parking permit holders only,
because when Ververy becomes pay and display the parking is going to get a lot worse in the areas mentioned which
is going to cause chaos for those areas.
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Parking - free, or more reasonable prices, for those living and working full-time in Polruan. £300 a year is crippling,
and a constant worry.

Consider one way entry/departure to/from village - one way down Port Road and BACK past Ring of Bell, Frogmore
Farm or visa versa.
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Q12 Are you:

Answered: 111  Skipped: 2

Male

Female

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Male 45.95% 51
Female 54.05% 60
Other 0.00% 0
Total 111
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Q13 Are you:

Answered: 107 Skipped: 6

A full time
resident

Holiday home

owner
Visitor
Other
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
A full time resident 83.18% 89
Holiday home owner 14.02% 15
Visitor 0.93% 1
Other 1.87% 2
Total 107
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Q14 How old are you?

Answered: 112 Skipped: 1
Under 18
19-24

65 or over

0% 10% 20% 30% 40% 50% 60%

Answer Choices Responses
Under 18 0.00%
18 0.89%
19-24 0.89%
25-44 8.04%
45-64 41.96%
65 or over 48.21%
Total
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